	Chapter - 15 (Manual - 14)                      

	Norms set by it for the discharge of its functions

	 
	 

	 15.1  
	Please provide the details of the Norms/Standards set by the department for execution of various activities/programmmes

	 
	 

	 
	To provide services to the public effectively and efficiently, Backfinco has prescribed time schedule at different levels as given below: - 

	 
	 

	 I  
	Field Officer, Backfinco will get completed a loan case by helping the applicant within 7 days from the date of holding a meeting of District Level Screening Committee and send it to Head office at Chandigarh. State Level Screening committee will process the case within 7 days, get it sanctioned and issue Loan Sanction Order to the beneficiary.

	 
	 

	 II  
	Field Officer will get executed mortgage deed within 10 days and send the case to Head Office.

	 
	 

	 III  
	Loan Branch will send the case to Law officer for giving legal opinion within 2 days.

	 
	 

	 IV  
	After the legal opinion, Audit cell will pre-audit the case before payment within 2 days and send back to loan branch.

	 
	 

	 V  
	After completing all the formalities payment will be released within 3 days. 

	 
	 

	
	


